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Qualification Specification 

A2A Training: Senior Insurance Professional EPA  

 

Qualification Title  A2A Training: End Point Assessment 
Senior Insurance Professional  

Level 6  
 

Ofqual Qualification Number:  610/5940/7 

Guided Learning Hour - GLH  425 

Total Qualification Time - TQT 855 

Minimum Age  18 

Qualification Purpose Summary  This qualification is designed for 
learners who work in an insurance 

management role. 

Grading  Pass, Distinction or Fail  
See grading details on the 

Assessment Plan  
Senior insurance professional / Skills England 

Assessment Methods  Case Study Test 
Structured Interview (underpinned by 

portfolio of evidence). 

Apprenticeship Standard Links  This qualification once achieved 
shows the learner has met the 

requirements of the assessment plan 
for the standard: 

 
ST0520 Senior insurance 

professional. 

 

Please ensure that you use the most up to date version of this document by 
downloading from the website. In the event of a conflict between this document 

https://skillsengland.education.gov.uk/apprenticeships/st0520-v1-1
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and the assessment plan published by Skills England then the latter takes 
precedence. 
Senior insurance professional / Skills England 

 

 

Aims and Objectives 
 

Occupation summary 

This standard covers a wide range of roles including internal facing 
‘operational management’ and externally focussed ‘client management’. All 
roles will require very strong technical competence, with the ability to apply 
this to a variety of scenarios depending on the size, specialism and business 
model of the company. The following are examples of different functional 
areas typically found within Insurance companies: 

Broking; Client Management; Underwriting; Claims: Operations; Loss 
Adjusting; Reinsurance; Risk Management; Insurance Product and Pricing; 
Complaint Handling. 

 

 

As part of the EPA, learners will be tested on the Key Skills and Behaviours in 

conjunction with the criteria in the Assessment Plan for the standard. 

Senior insurance professional / Skills England 

Link to professional registration:  

Professional recognition 

This standard aligns with the following professional recognition: 

• ACII, (Chartered Insurance Institute) 

• Advanced Dip CILA (Chartered Institute of Loss Adjusters). 

 

Support Materials and Link to the Assessment Plan for the Apprenticeship. 
 

Our support materials are available on our systems called ACE360 to centres 
who have learners registered with us. 

 
 

 

 

https://skillsengland.education.gov.uk/apprenticeships/st0520-v1-1
https://skillsengland.education.gov.uk/apprenticeships/st0520-v1-1
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Reproduction of this document is permitted by Training Providers under the 
following conditions:  
• You may copy and paste any material from this document however we do not 
accept any liability for any incomplete or inaccurate copying and subsequent use 
of this information  
• Any resources or materials provided by us are subject to copyright.  
 
 

 

Links to our Website  

Home page  Assessor and IQA courses & EPAO for 
apprenticeships: A2A Training and EPA. 

Testimonials  Testimonials and Reviews | A2A 
Training and EPA 

Policies Policies | A2A Training and EPA 

Contact  Contact us for IQA, EPA, CAVA 
Courses, EPAO for apprenticeships| 

A2A Training 

End Point Assessment  EPA - End Point Assessment | A2A 
Training and EPA 

 

 

Apprentices must demonstrate evidence they meet all the KSBs in the 
assessment plan.  

Senior Insurance Professional 
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